
In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

STATUTORY SERVICES LIST 
PER LOCAL AUTHORITY



WREXHAM
cHILDREN SAFEGUARDING

 SPOAchildren@wrexham.gov.uk 

01978 292039

Normal Hours Emergency Hours

Emergency.Hours@wrexham.gov.uk

 0345 053 3116

ADULT SAFEGUARDING
AdultsSPOA@wrexham.gov.uk

01978 292066

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:SPOAchildren@wrexham.gov.uk
mailto:Emergency.Hours@wrexham.gov.uk


GWYNEDD
cHILDREN SAFEGUARDING

cyfeiriadauplant@gwynedd.llyw.cymru

01758 704 455

Normal Hours Emergency Hours

ADULT SAFEGUARDING

01766 772577/ ext: 32964

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:cyfeiriadauplant@gwynedd.llyw.cymru


FLINTSHIRE
cHILDREN SAFEGUARDING

ChildProtectionReferral@flintshire.gov.uk

01352 701000

Normal Hours Emergency Hours

 0345 053 3116

ADULT SAFEGUARDING

03000 858858

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.



DENBIGHSHIRE
cHILDREN SAFEGUARDING

cfsgateway@denbighshire.gov.uk

01824 712200

Normal Hours Emergency Hours

0345 053 3116

ADULT SAFEGUARDING

0300 4561000

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

will cost you 2p per minute

0345 053 3116 will cost you 2p per minute

mailto:cfsgateway@denbighshire.gov.uk


CONWY
cHILDREN SAFEGUARDING

duty@conwy.gov.uk

01492 575111

Normal Hours Emergency Hours

0300 123 3079 

ADULT SAFEGUARDING

01492 575111

0300 123 3079 

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:duty@conwy.gov.uk
tel:01492%20575111
tel:0300%20123%203079%20
tel:0300%20123%203079%20
tel:01492%20575111
tel:0300%20123%203079%20
tel:0300%20123%203079%20


YNYS MON
cHILDREN SAFEGUARDING

teulumon@anglesey.gov.wales

01248 725 888

Normal Hours Emergency Hours

01248 353551 

ADULT SAFEGUARDING

(01248) 752752 or (01248) 750057

01248 353551

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:duty@conwy.gov.uk
tel:0300%20123%203079%20
tel:0300%20123%203079%20
tel:01492%20575111
tel:0300%20123%203079%20


MERTHYR
cHILDREN SAFEGUARDING

Safeguarding@merthyr.gov.uk 

01685 724686 / 07515192134 

Normal Hours Emergency Hours

ADULT SAFEGUARDING
Teulu.mac@smt.org.uk

01685 388444

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:Teulu.mac@smt.org.uk


RHONDDA CYNON TAFF
cHILDREN SAFEGUARDING

childprotectionreviewingteam@rctcbc.gov.uk

01443 490120

Normal Hours Emergency Hours

ADULT SAFEGUARDING
Adultsatrisk@rctcbc.gov.uk

01443 425447

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:Adultsatrisk@rctcbc.gov.uk


VALE OF GLAMORGAN
cHILDREN SAFEGUARDING

029 2053 6490

Normal Hours Emergency Hours

029 2078 8570

ADULT SAFEGUARDING
029 2233 0888

029 2078 8570

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.



CARDIFF
cHILDREN SAFEGUARDING

029 2053 6490

Normal Hours Emergency Hours

029 2078 8570

ADULT SAFEGUARDING
029 2233 0888

029 2078 8570

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.



MONMOUTH
cHILDREN SAFEGUARDING

01291 635669

Normal Hours Emergency Hours

08003284432

ADULT SAFEGUARDING
mccadultsafeguarding@monmouthshire.

gov.uk01873 735492

childduty@monmouthshire.gov.uk  

08003284432

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:mccadultsafeguarding@monmouthshire.gov.uk
mailto:mccadultsafeguarding@monmouthshire.gov.uk
mailto:mccadultsafeguarding@monmouthshire.gov.uk
mailto:mccadultsafeguarding@monmouthshire.gov.uk


BLAENAU GWENT
cHILDREN SAFEGUARDING

DutyTeam@blaenau-gwent.gov.uk

01495 315700

Normal Hours Emergency Hours

0800 328 4432

ADULT SAFEGUARDING
dutyteam@blaenau-gwent.gcsx.gov.uk

01495 315700

0800 328 4432

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
http://www.gwentsafeguarding.org.uk/


NEWPORT
cHILDREN SAFEGUARDING

children.duty@newport.gov.uk

01633 656656

Normal Hours Emergency Hours

0800 328 4432

ADULT SAFEGUARDING
info@newport.gov.uk

01633 656656

0800 328 4432

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
http://www.gwentsafeguarding.org.uk/


CAERPHILLY
cHILDREN SAFEGUARDING

contactandreferral@caerphilly.gov.uk

0808 100 1727

Normal Hours Emergency Hours

0800 328 4432

ADULT SAFEGUARDING
povateam@caerphilly.gov.uk

01443 864664

0800 328 4432

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
http://www.gwentsafeguarding.org.uk/


TORFAEN
cHILDREN SAFEGUARDING

socialcarecalltorfaen@torfaen.gov.uk

01495 762200

Normal Hours Emergency Hours

0800 328 4432

ADULT SAFEGUARDING
socialcarecalltorfaen@torfaen.gov.uk

01495 762200

0800 328 4432

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
http://www.gwentsafeguarding.org.uk/


BRIDGEND
cHILDREN SAFEGUARDING

mashcentra@bridgend.gov.uk

01656 642320

Normal Hours Emergency Hours

01443 743665

ADULT SAFEGUARDING
AdultsafeguardingMASH@bridgend.gov.uk

01656 642477

01443 743665

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
http://www.gwentsafeguarding.org.uk/


CEREDIGION
cHILDREN SAFEGUARDING

contact-socservs@ceredigion.gov.uk

01545 574000

Normal Hours Emergency Hours

0300 4563554

ADULT SAFEGUARDING
contact-socservs@ceredigion.gov.uk

01545 574000

0300 4563554

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
http://www.gwentsafeguarding.org.uk/


CARMARTHEN
cHILDREN SAFEGUARDING

CRTChildren@carmarthenshire.gov.uk

01554 742322

Normal Hours Emergency Hours

01558 824283 & 0300 333 2222

ADULT SAFEGUARDING

0300 333 2222

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk


PEMBROKESHIRE
cHILDREN SAFEGUARDING

ccat@pembrokeshire.gov.uk

01437 776444  

Normal Hours Emergency Hours

0300 333 2222

ADULT SAFEGUARDING

01437 776056

0300 333 2222

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk


POWYS
cHILDREN SAFEGUARDING

csfrontdoor@powys.gov.uk

01597 827666

Normal Hours Emergency Hours

0300 333 2222

ADULT SAFEGUARDING

01597 827666

0300 333 2222

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk


SWANSEA
cHILDREN SAFEGUARDING

singlepointofcontact@swansea.gov.uk

01792 635700

Normal Hours Emergency Hours

01792 775501

ADULT SAFEGUARDING

AdultSafeguardingTeam@swansea.
gov.uk

01792 636854

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
mailto:AdultSafeguardingTeam@swansea.gov.uk
mailto:AdultSafeguardingTeam@swansea.gov.uk


NEATH PORT TALBOT
cHILDREN SAFEGUARDING

spoc@npt.gov.uk

(01639) 686802

Normal Hours Emergency Hours

(01639) 895455

ADULT SAFEGUARDING
spoc@npt.gov.uk

(01639) 686802

(01639) 895455

In case of any immediate safeguarding concerns, please use the following emergency
numbers:

Emergency Services (911): For immediate assistance in life-threatening situations.
Childline (0800 1111): For children and young people seeking help and advice.
NSPCC (0808 800 5000): For anyone concerned about a child's welfare.

mailto:DutyTeam@blaenau-gwent.gov.uk
mailto:AdultSafeguardingTeam@swansea.gov.uk

