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RETURN TO PLAY MODEL: ACTIVITY CATEGORIES 

 

Since COVID-19 has presented us with significant challenges, a strategic return model has been purpose -

built in order to help the hockey community in Wales meet these challenges.  Based on categories of 

hockey activity, the best case scenario will see us move through the categories one by one in phases.  

Other scenarios might see us move back into lockdown and back to improvised activities.  We all hope this 

will not be the case, but the model and plans behind it must be flexible enough to allow for just such a  

scenario.  The model has no start or end dates for any activity/phase, nor does it set any timeframes for 

them.  The course of the virus and subsequent Government regulations at any given time will be the key 

factors determining when and what activities can and cannot be done.  During this pandemic, it is       

possible that we will have different cities, areas or clubs doing different hockey activities at the same time 

dependent on a whole series of conditions.  The activities/phases are: 

 

 Improvised hockey activities 

 Non-contact hockey activities 

 Adapted contact hockey activities  

 New normal hockey activities 

  

These guidelines cover Adapted contact hockey activities 

  

At all times, national organisations, clubs and coaches will need to remain flexible.  The model is designed 

to help you adapt your hockey activity during all COVID-19 alert levels.  As a club, you might find that you 

move back and forth between the categories dependent on the course of the virus and subsequent   

Government regulations.          



WHEN TO START ADAPTED CONTACT  

ADAPTING TO COVID-19 
INTRODUCTION 

STAY ALERT 

 

If anyone is showing symptoms of any illness, but in 

particular those of COVID-19, they MUST NOT      

attend your club.  These symptoms can be found 

on NHS Direct and Include:  

 

 A new, persistent and dry cough  

 A temperature  

 A loss of or change in taste/smell  

 

If you are symptomatic, live in a household with 

someone who is symptomatic or if you are         

classified as extremely vulnerable on health 

grounds, the guidance is that you should remain at 

home.   

 

Anyone that develops symptoms after attending 

any session at your club should notify the club     

immediately.   

 

Anyone that attends a club should sanitise their 

hands, clean their equipment and anything else 

used at the club.  The sessions must align with Welsh   

Government guidelines at the time of the session.      
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DECIDING WHEN TO START ADAPTED CONTACT 

 

Adapted contact activities are likely to be          

permissible at some stage in alert levels 3 and 2.  

Any such move involves gatherings of groups at 

clubs and other venues and necessitates guidance 

from governing bodies to enhance the safety of, 

and mitigate the risk to, all those involved.  In      

accordance with this, Hockey Wales has drafted 

these guidelines with a view to assisting clubs, 

coaches and players move to adapted contact 

training when Welsh Government regulations allow.      

   

Note that clubs in Wales may be in this ‘adapted 

contact’ activity at a different time from clubs in 

other parts of the UK.  Clubs in Wales can only 

move to adapted contact training when Welsh         

Government regulations allow for such activities.    

  

Hockey is a sport where close contact with others 

cannot be avoided. Hockey Wales has developed 

a set of practical guidelines and resources to assist  

coaches and clubs resume hockey activities during 

the various COVID-19 alert levels.  The decision to 

return to adapted-contact training is one that 

needs to be made locally by players, coaches and 

clubs, this after considering their circumstances  

relative to Government alert levels and regulations.  

Many will be keen to return to adapted contact 

training as soon as regulations allow, but there will 

be those that have genuine concerns, or their local 

environment will make even non-contact hockey 

training impossible at any particular time. Given 

this, each player, coach and club will make their 

own assessment as to when they want to begin 

adapted contact training,   

  

No player, coach or club should feel pressured to 

begin adapted contact training until they feel they 

can do so safely and within the Welsh Government 

regulations.  Decisions should be made based on 

the published club risk assessment of a return to –

adapted contact hockey.  Each player, coach 

and club should opt in only when they feel ready.   

 

Everyone is strongly advised to follow Welsh       

Government advice on how to protect themselves 

and others from coronavirus outside the sports    

setting, to reduce the risk to their fellow participants 

when they do decide to return to hockey.  

 

 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://gov.wales/protect-yourself-others-coronavirus
https://gov.wales/protect-yourself-others-coronavirus


CHECKLIST : ORGANISATIONAL LEVEL   

ADAPTING TO COVID-19 
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1.  COMPLIANCE WITH REGULATORY BACKGROUND 

 

1.1  Welsh Government : the laws, regulations and 

guidance permit adapted contact training at the 

club and can be complied with 

 

1.2 Local Government/council: the club is able to 

meet any regulations set by the local   

Government or council 

 

1.3  Sport Wales: the club is able to meet any       

relevant guidance from Sport Wales 

 

1.4  Hockey Wales: the club is able to meet the 

guidance suggested by Hockey Wales 
 

2. GOVERNANCE, PLANNING, COMMUNICATIONS 

 

2.1 Decision-making: there is clarity within the club 

as to the decision–making process in terms of who/

which body will make and implement the decision 

to begin adapted contact activities 

 

2.2 Understanding: The officers, officials and staff 

within the club understand their roles and            

responsibilities.  

 

2.3 The club has appointed a COVID-19   

co-ordinator to oversee delivery of the return to 

play plan   

 

2.4 The club has reviewed its strategic plan to     

reflect the conditions imposed by COVID-19 

 

2.5 Communications: the club has a strong        

communications system  – such as website/email/

text/WhatsApp/Facebook groups - to share timely 

and accurate information with internal and         

external  stakeholders.   

 

3. BUDGETARY  

 

3.1 The club has an estimate of what the safety 

measures required for adapted contact training will 

cost.    

 

3.2  The club has adjusted its budget to account for 

the effect of COVID-19.    

 

3.3  The club has communicated any financial 

changes (registration/usage/membership fees etc.) 

to its members.    

4. MODELLING, COMPLIANCE & INSURANCE  

 

4.1 The club has a COVID-19 return to play plan or 

model with clear stages for a return to training 

and competition (this can be based on this     

document and the Hockey Wales return to play  

model). 

 

4.2   The club has a clear policy for how it will   

respond to non-compliance with its return to play  

procedures.   

 

4.3  The club has communicated its return to sport 

plans with its insurer(s) if required  and confirmed 

coverage inclusions and exclusions. The club has 

established clarity about any specific exclusions 

caused by COVID-19, if any conditions apply to 

policies, if any specific approvals/consents are 

required and whether return to play plans can be 

noted against relevant policies.   

 

5. INFORMATION MONITORING 

 

5.1 The club has access to key facts about COVID

-19. 

   

5.2 The club has access to Return to Play     

requirements and resources 

 

5.3  The club has a system to monitor official        

information sources including: 

The Welsh Government :  

https://gov.wales/  

Local government websites 

https://gov.wales/find-your-local-authority  

World Health Organisation:  

https://www.who.int/; 

Sport Wales:  

https://www.sport.wales/  

 

Hockey Wales:  

https://www.hockeywales.org.uk/   
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https://gov.wales/
https://gov.wales/find-your-local-authority
https://www.who.int/
https://www.sport.wales/
https://www.hockeywales.org.uk/
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6.  KEY PRINCIPLES 

 

6.1  The club is clear on the training protocols      

advised under adapted contact training of the 

Hockey Wales Return To Play Model including: 

6.2  The principle of “Get in, Train, Get Out”; 

6.3  The numbers on the pitch reflect Welsh       

Government guidelines at the time of the session  

6.4  That contact drills are permitted, but reverting 

to social distancing during breaks in training is     

required and that participants should not spit or 

rinse out their mouths on or around the pitch.  

6.5  That physical distancing  during breaks in    

training must be adhered to in line with the       

Government regulations at the time of any session.   

6.7  That training should be limited to essential           

attendees only 

 

6.8  That there will be no access to changing rooms  

 

6.9  Toilets will need to be opened for pre-training, 

training and for 30 mins following. Toilets should be 

cleaned regularly in line with Welsh Government 

guidance for sports, clubs and facilities. Toilets    

capacity should be managed via entry and exit 

and to allow for the 2m physical distancing to be 

maintained.  

 

 

7.  GUIDANCE AND TRAINING 

 

7.1  The club has developed and communicated 

return to training guidance to members, players, 

coaches, volunteers and families 

 

7.2  The club has provided clear COVID-19          

infection control training or information prior to 

commencing non-contact training  

 

7.3 The club has developed a clear policy towards 

track and trace apps should they  become a   

prevalent measure against COVID-19.   

 

7.4 The club has ensured that activity organisers are 

aware of the Welsh Government’s Test, Trace,    

Protect strategy and of their organisation’s          

requirements to comply with that strategy, 

 

 

 

8.  SESSION REGISTERS 

 

8.1  The club has set up (or sourced) and required 

the completion of an attendance register for all      

training including records of participants, staff, 

start times, end times, contact details and COVID

-19 symptom check.   

 

8.2  The club has a system to record, store and if 

required, share data, subject to data protection  

law.  

 

9. EQUIPMENT 

 

9.1 The club has established a clear policy that 

players must arrive ready to train, bringing with 

them a stick, glove(s), gumshield, shinpads, food, 

drink, towel, sanitiser, sunscreen and any other kit 

required to allow them to participate.   

 

9.2 The club has established a clear ‘coaches-

only’ policy. Before during and after sessions, only 

coaches should touch cones, balls, goals,    

throwdowns and any other drill or team        

equipment. 

.  

9.3. The club has established a policy for retention 

or disposal of any property left behind after a  

session.     

 

9.4 The club has established a policy for sanitising 

equipment between sessions.   

 

9.5. The club has a ‘no cash or cheque policy’. All 

payments should be contactless or completed  

on-line.     

 

9.6 Participants should take their kit home to wash 

it themselves.     
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https://gov.wales/sport-recreation-and-leisure-guidance-phased-return-html#section-44228
https://gov.wales/test-trace-protect-html
https://gov.wales/test-trace-protect-html


CHECKLIST: PEOPLE AND FLOW MANAGEMENT/HYGIENE 
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10.  MANAGING NUMBERS AND ACCESS 

 

10.1  The club has communicated and will monitor 

that only essential people attend activities                    

(i.e. players, coaches, staff, parents/guardians if 

essential) and limit numbers to comply with       

Government guidelines at the time of any session. 

Clubs should adhere to 6.3 in relation to this      

compliance. 

 

10.2 The club has taken precautions to minimise 

transmission among essential spectators (such as 

carers of vulnerable players) by distancing  

throughout viewing areas and designating the use 

of specific seats/areas that meet social distancing 

regulations 

 

10.3.  Where possible, the club has put in place an 

entry only/exit only flow system. 

 

10.4  The club has measures in place to manage 

the flow of people by using booking systems,     

staggered arrival/departure times, one-way    

movement and use of social distancing markers 

 

11.  MANAGING SOCIAL DISTANCING 

 

11.1  The club has social distancing markers in 

shared facility spaces (e.g. car parks, dugouts,   

toilets (if open), essential person spectator viewing 

areas and entrance/exit areas. 

 

11.2  The club has clear signs and messages about 

maintaining social distancing in line with             

Government regulations at the time of each       

session.  

 

12.  INFECTION CONTROL 

 

12.1  The club has communicated to staff,       

members and participants that they should stay 

home if they have: 

Any cold or flu symptoms; 

Been in direct contact with a known case of 

COVID-19 in the previous 14 days; 

Travelled to countries requiring a  period of isolation 

upon return or 

 

They have a high risk from a health perspective, 

including the elderly and those with pre-existing 

medical conditions  

  

12.2  The club has provided advice to players,  

coaches, staff, volunteers and families on         

personal hygiene such as: 

 Regular and thorough hand washing; 

 Encouraging the carrying and use of hand 

sanitiser; 

 Covering a sneeze or cough with an elbow 

or a  tissue rather than hands; 

 Providing bins and encouraging used tissues 

to be disposed in the bin straight away; 

 Avoiding close contact with people who 

are unwell;  

 Not to touch their eyes, nose or mouth;  

 Not to spit or clearing nasal/respiratory    

secretions on the field of play or in other 

settings 

 

 Avoid handshakes, high fives, huddles and        

celebrations   

 

12.3  The club has set up and completed  

Health/medical clearances for players to resume 

training  

 

Waivers/declarations for players, coaches and 

staff/volunteers to sign acknowledging that     

participation is at their own risk 

 

12.4 The club has compulsory hand sanitising at 

the start and end of every session.   

 

12.5 The club will provide sanitisation stops        

during training sessions and hand sanitiser in 

prominent places including entry and exit points   

   

12.6 The club has provided education or clear 

guidance on hygiene protocols to members,  

players, coaches, staff, volunteers and families. 

 

12.7  The club has adequate supplies of sanitising 

products, gloves and masks as required.   

 

12.8  The club has put up hygiene protocol      

posters. 

 

12.9  Cleaning: the club has a regular and 

thorough cleaning schedule and established 

cleaning protocols.   
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CHECKLIST: ILLNESS MANAGEMENT/MANAGED FACILITIES 

ADAPTING TO COVID-19 
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13.  ILLNESS/INJURY MANAGEMENT 

 

13.1 The club has established protocols for         

managing anyone that presents with symptoms or 

becomes symptomatic whilst at the club. 

 

13.2  The club has set up protocols to inform    

Hockey Wales and public health if anyone presents 

with symptoms or becomes symptomatic whilst at 

the club. 

 

13.3  The club has the contact details of anyone 

who was in attendance at the club at the same 

time as any symptomatic individual.   

 

13.4 The club has established protocols for treating 

injuries, including: 

 

Mandatory use of gloves and masks during      

treatment  

 

All other participants should maintain social         

distancing during treatment 

 

Safe disposal of PPE and treatment dressings 

 

Provision and requirement for the physio or sports 

rehabilitator/therapist to clean their hands         

thoroughly with soap and water or alcohol hand 

sanitiser at the earliest opportunity. This advice is 

applicable to all treatment situations, regardless of 

whether there was close contact or the minimum 2 

metre social distancing was maintained.    

 

The physio or sports rehabilitator/therapist should 

keep a record of all treatment episodes  

 

14. MANAGED FACILITIES  

 

14.1 For sports reliant on third party owned or   

managed facilities, adherence to these guidelines 

should be worked out collaboratively between 

club and facility.  

 

14.2 For further information, facility operators should 

refer to the Sport Wales guidance for sports, clubs 

and facilities, which includes principles to prepare 

for a safe return to training and play, and the safe 

management of indoor and outdoor facilities.  

 

14.3 Venues will only use clubhouses and hospitality 

facilities in line with Welsh Government guidance 

on hospitality settings.  

14.4 If facilities remain closed, exceptions can be 

made for essential activity such as provision of first

-aid or access to essential equipment. 
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https://gov.wales/sport-recreation-and-leisure-guidance-phased-return-html#section-44228
https://gov.wales/sport-recreation-and-leisure-guidance-phased-return-html#section-44228
https://gov.wales/tourism-and-hospitality-businesses-guidance-phased-reopening
https://gov.wales/tourism-and-hospitality-businesses-guidance-phased-reopening
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